
CALIFORNIA REGIONAL WATER QUALITY CONTROL BOARD
SAN FRANCISCO BAY REGION

ORDER NO. 91-100

SITE CLEANUP REQUIREMENTS FOR:

METROPOLITAN LIFE INSURANCE COMPANY
METROPOLITAN CORPORATE CENTER
3165 KIFER ROAD
SANTA CLARA, SANTA CLARA COUNTY

The California Regional Water Quality Control Board, San Francisco Bay Region
(hereinafter called the Board) finds that:

1. Site RistoI)' - Metropolitan Corporate Center (MCC), located at 3165 Kifer
Road, Santa Clara, is an approximately 19 acre property that houses four large
research and development buildings (Figures 1 and 2). In 1956, Southern Pacific
Company acquired acreage north of Kifer Road, which was later divided into
several tracts and known as Oakmead Industrial Park Unit No. 1. In 1968, the
tract known as Assessor's Parcel 31 was conveyed to Sears, Roebuck and
Company (Sears). Sears deeded it to O'Donnell, Hopkins & Partners/San Jose II,
who conveyed it in 1985 to Metropolitan Life Insurance Company (hereinafter
called the discharger), the present owner. Metropolitan Life Insurance
Company (MLIC) leased MCC to 3COM Corporation from 1986 to 1991. The
Software Publishing Company is the current tenant at the site.

2. Previous Investigations - Historical data from MCC indicate that groundwater
beneath MCC is polluted with volatile organic compounds (VOCs) (see Finding
2.1). Data from a 1988 Regional Board contracted groundwater reconnaissance
survey indicates that the VOC groundwater pollution plume may migrate from
MCC offsite (refer to: "Collection and On-site Analysis of Soil Gas and
Groundwater Samples at Selected Sites, as per Specifications in the State Water
Resources Control Board Contract Number 7-706-120-0 National Environmental
Testing, Inc. September 22, 1988"). In addition, a 10,000 gallon underground
gasoline storage tank was excavated at MCC in 1984 (see Finding 2.2).

Shallow groundwater reconnaissance surveys were conducted by Levine-Fricke
on behalf of MLIC in 1989 and 1990 and by McCulley, Frick and Gilman on
behalf of Reliance Technical Services (RTS) in 1990. Levine·Fricke concluded
that the MCC plume is not migrating off of the MCC property. On the other
hand, McCulley, Frick and Gilman concluded that, "The higher TCE
concentrations and the northward to north-northeastward hydraulic gradient at
MCC suggests that the TCE found on the RTS property has been transported in










































